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Agenda 

• About HKQAA 

• Industry Highlight 

• Wine Storage Management Systems Certification Scheme 

• Hong Kong Wine Registration Scheme 

• Q&A 

 

http://www.hkqaa.org/


About HKQAA 

• A non-profit independent Conformity Assessment Body (CAB), 
incorporated by Hong Kong Government Industry Department 
in 1989 as a company limited by guarantee 

• A leading CAB in Hong Kong that providing 8000+ mandays 
services per year 

• With over  5,000 system certificates spanning over various 
industries & accounted for more than 50% of market share 

• Headquarter in HK, with offices in Guangzhou, Shanghai  and 
with representatives in UK 

• Operation complies with IAF (International Accreditation 
Forum) Guidance and CNCA (Certification and Accreditation 
Administration of the People’s Republic of China) in China 

http://www.hkqaa.org/


Contribution to Society 

• Established HKQAA-BCS Fund (Business and Community 
Supporting Fund) - $10 million 

• Funding to support the University research of best practice 
of management system 

• Advisory role to Government in product certification & related 
regulation 

• Setup Eco-manufacturing Resources Centre & Food Safety 
Resources Centre to support industry for meeting green 
manufacturing & food safety requirements 

• Annual symposium, conference and seminar 

 

http://www.hkqaa.org/


Scope of Services 
Quality Management 

ISO 9001, ISO 27001 Information Security Mnagement Systems, TL9000, ISO/TS 

16949, ISO 13485, ISO 20000, HKQAA- 5S Certification, PAS 55-1, Service Quality 

Management – Elderly Services 

Environmental & Energy Management 
ISO 14001, ISO50001, QC 080000, Corporate Environmental Report Verification, 

Carbon Audit, Carbon Reduction Labeling, Carbon Management System 

Occupational Health & Safety Management 
OHSAS 18001, F&IU (Factories & Industrial Undertaking) 

Food Safety & Wine 
Wine Storage Management Systems, Hong Kong Wine Registration Scheme, HKQAA-

HACCP , HKQAA Hygiene Control System Certification, ISO 22000 

Corporate Social Responsibility 
HKQAA-HSBC CSR Index, SA8000, BSCI, ETI,  

HKQAA Social Compliance Program, Corporate Social Report Verification, 

Progressive Factory Improvement Program 
 



Latest Situation of the HK Wine Industry 

Year 

By value 
HK$ (in 
1,000 
million) 

Year-on-
year 
growth 

By 
quantity 
(in 10 
million 
liter) 

Year-on-
year 
growth 

2013 1.6 -9.6% 19.1 2.3% 

2012 1.7 -7.6% 18.6 1% 

2011 1.9 43.2% 18.4 49.9% 

2010 1.3 75.6% 12.3 44.9% 

2009 0.7 10.3% 8.5 21.8% 

2008 0.6 19.7% 6.9 20.6% 

Year 

By value 
HK$ (in 
1,000 
million) 

Year-on-
year 
growth 

By 
quantity 
(in million 
liter) 

Year-on-
year 
growth 

2013 8.0 -0.4% 50.1 -0.8% 

2012 8.0 -17.7% 50.5 4.9% 

2011 9.7 40.2% 48.2 20.5% 

2010 6.9 73.2% 40.0 14.8% 

2009 4.0 40.8% 34.8 14.6% 

2008 2.8 79.5% 30.4 29.9% 

Imports Re-Export 

 

 

Source: Commerce and Economic Development Bureau  

www.wine.gov.hk   
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How HKQAA can help Hong Kong  
Wine Industry? 

• Promote Hong Kong as an international wine 
trading and distribution hub 

• Clear the doubts of international wine traders & 
collectors about the quality of storage facilities 
in Hong Kong 

• Provide adequate confidence 



Wine Storage Management Systems 
(WSMS) Certification Schemes 

• Launched in Dec 
2009 

• Warehouse/ Cellar 

WSMS 

(Storage) 

• Launched in Jan 
2011 

• Retailer / Hotel / 
Catering / Club 
House 

Wine Retailers 
• Launched in Nov 

2011 

• Transportation 
Provider (Land / Sea 
/ Air) 

Wine 
Transportation 

www.hkqaa.org/wsms  

http://www.hkqaa.org/wsms


Supported by The Government 



Technical Committee 







Exchange Tour 

Mr. David Hogg  

Sales Director,  

London City Bond 

Mr. Keith Procter 

Operations Director,  

Berry Bros & Rudd 

Mr. Philippe Dunoguier 

General Manager,  

Bordeaux City Bond 

Mr. Laurent S. Pasteur 

Technical Director,  

Chateau Cissac 

Mr. Sean de Boigne 

Director,  

Chateau Pitray 

Mr. Nicolas Labenne 

Technical Director,  

Chateau Lynch Bages 

Mr. Benjamin Falagan  

& Thierry Mau 

Louis Vialard S.A.S. 

Mr. Steve Bachmann 

CEO,  

Vinfolio 

Tony Leventhal 

Cellar Master,  

Vintage Wine Warehouse 

Mark Gray 

Storage Director, 

LLK Enterprises 

The United Kingdom 

France 

The United States 



www.wine.gov.hk  

http://www.wine.gov.hk/


5th Certificate Presentation Ceremony 
(HKTDC HK International Wine & Spirits Fair, 8 Nov 2013) 



News Reports 

The Drinks Business Hong Kong 

Issue 15: Apr/May 2014 (p.64-67) 

• “Demand is strong for quality wine storage, 
and this demand is not just from locals, but 
also private clients from China, Taiwan, 
Thailand and other surrounding 
countries……More investors choose to ship 
and sell their wines in Hong Kong, as they can 
often get the highest selling prices.” Hubert Li, 
managing director of Hong Kong Wine Vault.  

• As a result the HKQAA was quick to adopt a 
Wine Storage Management Systems 
Certification Scheme (WSMS) in late 2009, to 
which the vast majority of Hong Kong’s leading 
wine companies are signed up to, and which 
effectively guarantees storage and 
transportation conditions.  

 

 



News Reports 

• 明報 ：紅酒撤稅 物流業開新天  (Jan 2013) 
 http://news.sina.com.hk/news/20130121/-19-2876921/1.html  
– 捷成國際物流 (Jebsen Logistics) 表示，2010年獲得認證後，2年內紅酒訂
單急增近10倍，母公司認為可大展拳腳，於是在2011年搬到火炭較大的
貨倉，儲存紅酒面積達到4800呎。 

– Jebsen Logistics: after awarded the WSMS certificate in 2010, the order 
raised 10 times more than in 2 years. Thus, they extended their warehouse in 
2011 (4,800 sq. ft.). 

– 均輝酒窖倉 (Hecny Wine Cellar) 儲面積約2000呎左右，規模相對較小。
公司經理李志華透露，公司於2011年開始新開展紅酒物流業務，2012年
便獲得了認證資格。 

– The storage area of Hecny Wine Cellar is around 2,000 sq. ft. They start wine 
storage business in 2011 and awarded the WSMS certificate in 2012. 

 

 

http://news.sina.com.hk/news/20130121/-19-2876921/1.html
http://news.sina.com.hk/news/20130121/-19-2876921/1.html
http://news.sina.com.hk/news/20130121/-19-2876921/1.html
http://news.sina.com.hk/news/20130121/-19-2876921/1.html
http://news.sina.com.hk/news/20130121/-19-2876921/1.html


News Reports 



Awarded Companies (up to Oct 2013) 

For the latest company list, please visit our website: www.hkqaa.org/wsms  

http://www.hkqaa.org/wsms


Wine Storage Management System 
Part 1: System Requirements 

 1. Policy 

 2. Performance Measurement Indicators 

 3. Wine Storage Management Plan 

 4. Implementation of Management Plan 

 5. Monitoring and Measurement 

 6. Incident Handling 

 7. Management Review and Improvement Action 

 



Wine Storage Management System 
Part 2: Code of Practices 



Wine Storage Management System 
 Part 2: Code of Practice (highlight) 

For details of requirements, please refer to scheme handbook. 



Certificate Issuance 

• Approval by HKQAA Certification Review Board 

• Issuance of Wine Storage Management System / Wine Storage 
Management System for Wine Retailer / Wine Transportation 
Management System Certificate (valid for 3 years) 

• Authorization for the use of Certification Marks 



Hong Kong Wine Registration (HKWR) Scheme 

www.hkqaa.org/hkwr  
 
 

http://www.hkqaa.org/
http://www.hkqaa.org/hkwr


Is it enough? 

 ”Half of Chateau Lafite sold 

in China is FAKE”, Xinshi Li, 

president of the Chinese 

Academy of Inspection and 

Quarantine (CAIQ) 



With just 50 000 bottles of the genuine wine 

imported to China each year, officials say 

some 70 percent of wine sold under the 

brand in China is fake. 

Spring liquor Note: "Hong Kong 

Changyu" is false.  



 

 

 

 

 

 
Hong Kong’s former chief secretary Henry Tang has hit out at 

claims that some of his wines sold at a recent Christie’s auction 

were counterfeit, dubbing them “unsubstantiated and false”. 

Tang: with relievable source and official record 

Source: Apple Daily 2013-03-21 



Hong Kong Wine Registration Scheme 
(HKWR) 

• Developed by HKQAA in 2013 by the support 

of government and industry 

• Industry Consultations with wine traders, 

merchants, retailers, cellars, etc. 

 

• Examine wine records of up one level 

identifiable source 

 

 

 

http://www.hkqaa.org/


Hong Kong Wine Registration Scheme 
(HKWR) 

• Promote Hong Kong as an international wine 
trading and distribution hub 

• Provide adequate confidence 

• Avoid misleading or insufficient source related 
information during trading of wine 

• To have capability to maintain and retrieve  
records of wines handled with identifiable source 

 

 

 

http://www.hkqaa.org/


HKWR-Benefits 

• Promote Hong Kong as an international wine trading 
and distribution hub in wine handling with identifiable 
sources 

 

• Enhance brand image and reputation of registered 

organizations  

 

• Improve public awareness of the importance in 
combating counterfeit wines  

 

http://www.hkqaa.org/


    Supported by 

the Government 









HKWR Development & Deliverable 

• Phase 1 (Launch in Nov 2013) 

– To examine wine records of up one level 
identifiable source 
• Confirmation of Registration Letter 

• HKWR mark on the promotion material 



HKWR Kick-off Ceremony &  
5th WSMS Certificate Presentation Ceremony 

(HKTDC HK International Wine & Spirits Fair, 8 Nov 2013) 



News Clippings 

37 



HKWR Development & Deliverable 

• Phase 2 (Launch in late 2014) 

– HKQAA will issue HKWR label and online platform 
(label with unique QR Code and number) 
• Registered company is entitled to stick the HKWR label 

on bottle of their wine 

• Public can use smart phone to scan the QR Code to get 
further information  

 

To be finalized, subject to change 



Applicable Organizations 

• This scheme is applicable to all types of business 
that handle wines in the wine industry. i.e.: 

– wine traders  

– wine merchants  

– wine wholesalers  

– wine producers 

– wine cellars or warehouses 

– wine retailers 

–  wine transportation service providers 

– etc. 

 
To be finalized, subject to change 



HKWR Scheme 
(For WSMS certified facilities) 

 

• Encourage wines to be kept under 
HKQAA Wine Storage Management 
Systems (WSMS) certified storage 
facilities 

 

• A Registration Plus (“plus”) will be 
specified in the Confirmation of 
Registration Letter 

 

http://www.hkqaa.org/


HKWR Scheme Requirements 

To be finalized, subject to change 

 

• Self-Declaration 
 For ALL wines handled in 

WSMS   

  Registration Plus 

 For Not ALL wines handled in 
WSMS 

       Standard Registration  

 

 

http://www.hkqaa.org/


HKWR Scheme Requirements 

• Record maintenance 

 
 The organizations shall maintain records of up one level 

identifiable source for all wines handled: 

 

 Typically maintain records: at least 3 months records for new 
application  
 

  

 

http://www.hkqaa.org/


HKWR Scheme Requirements 

 Minimum retention period after successful registration: at 
least 12 months after the wines have been sold or custody of 
wines have been passed to other entities 

 

 Typical examples of records of identifiable source containing 
the information: 
 E.g. business contract, commercial invoice, purchase record, shipment 

documents, certificate of origin, etc. 

 



HKWR Scheme Requirements 
• Special Notes: 

 Typically maintain records of up one level identifiable source for 
wines handled at least 3 months 

 Partial registration is NOT accepted 

 All wines handled shall be subject to review unless it is listed in 
the wine exclusion list  (e.g. brand, vintage, country of 
origin/appellation, bottle size and quantity of wines)  

 

To be finalized, subject to change 

http://www.hkqaa.org/


Benefits 

• Grand Registration Presentation Ceremony in HKTDC HK 
International Wine & Spirits Fair 
– 7 November 2014, HKTDC HK International Wine & Spirits Fair, HKCEC 

• Promotion in HKTB’s Wine & Dine Festival & HKTDC HK 
International Wine & Spirits Fair 

• Abundant marketing and media exposure for you to 
strengthen branding and promotion on wine business 
(stickers, promotion stand) 

 



HKWR Scheme Registration Process 

Enquiry 

 

Application 

 

Initial Review Follow up 

Review (if any) 

 

Recommendation 

for Registration 

Registration 

  

 

Annual Review 
 (once per year) 

 

Schedule of 

Initial Review 

Confirmation of 

Registration letter 

and Scheme labels 

  

 

http://www.hkqaa.org/


Registered Companies 
 

For the latest list of  participating companies, please visit: www.hkqaa.org/hkwr  

http://www.goldengroupwine.com/?action=PPWRL&photo=images/photos/1/1-b.jpg&frame=11
http://www.hkqaa.org/hkwr


Thank you! 
  

ENQUIRY: 

 

 Mr. Bryan Peng, Assistant Director, Manufacturing & Service  

 Tel:  852-2202-9550 

 Mobile: 852-6950-4521/ 139-0305-2820  

 Email:  bryan.peng@hkqaa.org  
 

 Ms. Fanny Li, Assistant Manager, Business Development 

 Tel:       852-2202-9323  

 Mobile: 852-6220-6956 
Email:   fanny.li@hkqaa.org 

 

 Hong Kong Quality Assurance Agency 
Address:   19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong 

 Fax:   852-2202-9222 
Website:    http://www.hkqaa.org  

mailto:bryan.peng@hkqaa.org
mailto:fanny.li@hkqaa.org
http://www.hkqaa.org/

